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KOHKYPCHOE 3AJIAHHUE
VI Pernonansnoro uemmnuonara «Mosojsie npodeccuonansny (WorldSkills
Russia) mukiaa 2020-2021
110 KOMITETCHITMH « AMHUHHCTPUPOBAHUE OTEIIS

Koukypcroe 3adanue exnouaem 6 ceds credyrowue pazoenvi:

@DopMBI ydacTus B KOHKYpCE.

Oo01ee Bpemst Ha BBIIIOJHEHHUE 3aJaHUs
3amanue s KOHKypca.
Mopynu 3a1aHust 1 HEOOXO0TUM
Kpurepnn onenku.
[Ipunoxenns k Konkypc

ocoakrwnE
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1. ®OPMbI YYACTHUSA B KOHKYPCE: UnauBuayaibHbIii KOHKYPC

2. OBIEE BPEMS HA BBIIIOJIHEHUE 3ATIAHUSA: 15 u.

3. 3AJJAHME 1JIS1 KOHKYPCA.

KonkypcHoe 3amaHvie KOMIETEHIIMU «AJIMHHUCTPUPOBAHUE OTEJIS» UMEET
MOAYJbHYIO CTPYKTYpYy. Kakapli MOAYJIb COCTOUT W3 ONPEACICHHOTO KOJIMYECTBA
3a/laHUN, KOTOphIE, B CBOI OYEepeab, CKOMIIOHOBAaHbI TaKUM 00pa3oM, 4YTOOBI
MaKCHUMaJIbHO TIPUOJIMKEHHO U €CTECTBEHHO CMOJCIMPOBATh pabouuil IeHb COTPYIHUKA
CIIuP. 3amanusa B MOAyJI€ BBINOJHSAIOTCS HENPEPHIBHO. YUYAaCTHUK B IIpaBe
CaMOCTOSITEIILHO pacipeAeisiTh BpeMsl Ha BBITIOJIHEHUE 33IaHUN BHYTPH MOIYJIS.

50% 3amaHni BEIIOJHIETCS HA aHTJINHCKOM SI3EIKE.

3agaHus ABISIIOTCS TaHHBIMU.

CooTBeTcTBHE BHEIIHETO BHAa U (OPMBI CTaHIapTaM IPOoQeccuu OICHUBACTCS
KIOPU KOKIBIN JICHB.

Orenb, HA TpPUMEPE KOTOPOTo OyAET MPOXOAUTh YeMnHuoHaT — «Mriya Resort &

SPA» 5*.

Monenupyemblii oTenb pacronoxeH B T.flnta. KoHKypcaHTBI MOJDKHBI BIIAJETh
uH(popMaIe 0 JaHHOW JIOKAIMd W MMETh BO3MOYKHOCTH IMPEIOCTaBICHUS TYpUCTaM
CBEJICHUH O €€ HCTOPHH, KYJIbType W COIMAIBHO-JKOHOMHUYECKOM pa3BUTHU. Bcem
DKCIIEPTaM YeMIMOHaTa HEOoOXOIUMO O3HAKOMHUTHCS ¢ HHopMmaimel o6 ortene u
TypUCTUUYECKOU HH(OpMaIueit o peruoHe.

Nudopmarus 06 otene s KOHKYPCAHTOB M OKCIIEPTOB JIOCTYIHA HAa O(UIIUATIEHOM
WutepHeT-pecypce oTenss WWW. mriyaresort.com

Jlns Toro, 4toObl yOeauThCs, UTO AOCTYN K uHGOpMaAlUU 00 OTelie JaeT BCEM
KOHKYpPEHTaM BO3MOXXHOCTH paboTaTh B €IMHOM HWH(GOPMAIIMOHHOM TPOCTPAHCTBE,
netanu M (HaKkThl, Kacaroluecs OTels, U3IokeHbl B MHDopMarmoHHOM OyKIIeTe OTelsl.
Otn nmeranu W (akThl Bcerma OyAyT WMETh NPHOPUTET HAJ JTFOOBIMH pealbHBIMHU

dakTamMu Ku3HM O (HaKTHUYECKOM oOTele. OTHU JeTanu U (PakThl OyayT Takxke
WCIIOJIH30BATHCS B X0JI€ OIICHOK.

[Tpu moaroroBke WHGOPMAIMK O PETHOHE MOXXHO HCIIOJIB30BaTh TYPUCTHYCCKUI
nopraun https://travelcrimea.com/yalta/ niam npyrue nHGOpMaTMOHHBIC UCTOTHHKH.
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MOAYJIN 3AJAHUSA N HEOBXOAUMOE BPEMS (Tabnuma 1).
Taomumna 1.

HaunmeHoBaHMe Moy st \ CopeBHoBaTeabHblI 1eHb (C1, C2, C3) Bpewmsi Ha 3aiaHne
Moyns 1 Cl 19 muH./] KOHKYpCaHT
Moyns 2 Cl 19 muH./] KOHKYpCaHT
Monyms 3 C2 19 muH./] KOHKYpCaHT
Monyns 4 C2 19 muH./] KOHKYpCaHT
Monyns 5 C3 19 muH./] KOHKYpCaHT
Monyns 6 C1,C2 300 MuH./KOHKYpCcaHT™

* OTBET Ha 3aIpoc OPOHUPOBAHUS + OTBET Ha kano0y rocts = 90 muH., VIP-Typ = 90 MuH.,

pacnpenenenrue HomepHoro ¢onaa = 60 mun, KPIl = 60 muH.

Hwuke npuBeeHO THIIOBOE KOHKYPCHOE 3a]aHHe
HE ABJAETCAH 3AJAHUEM YEMIIMOHATA

Monayas 1:
1) Awnen. a3. Wndopmamus o0 otene. ['ocTs WHTEpecyeT MNPEIJIOKEHUS IS

IIPOXKXHUBAHUA MOJIOAOKCHOB.

2) Ilomompb rocTio. Y TOCTS HE paboTaeT KIoY-KapTa, MPOCUT paccKasarh, IJe

MOXXHO 3aHATHCA HIOIIITMHI'OM

3) Anzn. s3. DKCTpaopAMHAPHAS CUTYyalHs. Y TOCTS B HOMEpE MPOopBajio 0arapero.
4) bponupoBaHnue 1o TeaedoHy.

5) [Momorp roctro. Y rocts ciioManach pydka 4eMo/1aHa.

Monayas 2:
1) Anen. a3. Beie3n. [IpeaBaputensHoe OpOHUPOBAHUE OT TYp. arCHTCTBA.

2) Amen. a3. IlpenocramBienue Typuctudeckord wuHpopmamuu. [ocTe xemaer

Y3HaTb O TOYKaX IIPOJAKHN CYBCHHPOB, YCIIbIIIATh PCKOMCHAAIIMU II0 IMOCCIICHUIO

My3€eB.

3) 3acenenue 1o NpeIBapuTeILHOMY OPOHUPOBAHUIO.
4) DkcTpaopauHapHas cuTyaius. ['0cTh 31U MaTpac KpacHbIM BUHOM.
Monyas 3:

1) Anan. s3. 3aceneuue 0e3 MpeaBapUTEIHLHOIO OPOHHPOBAHMSL.
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2) Beie3n. 'ocTh OpOHUPOBAT HOMEP CaAMOCTOSITEIIBHO.

3) Anen. sa3. Ilomomp rocTio. HeoOxomumo 3a0poHHpPOBATHL CTOJ B pECTOpaHe,

OpraHu30BaTh TpaHcdep.

4) DkctpaopauHapHasi cutyarus. HeTpes3Bwlid TOCTh B XOJUIE OTEsl OECIOKOUT

JIPYTHUX TOCTEM.

Monayas 4:
1) BpoHupoBaHue HOMEpa OT CTOUKHU

2) Anzn. s3. Beiesn + OpoHupoBaHue

3) Awmen. az. Ilomoms roctio. Perumcrpamms 3ampoca noOynku, MmpocbOa
MOATOTOBUTH PAHHHUI 3aBTpPaK.

4) DxkcrpaopauHapHas cuTyauus. HeusBecTHbIE 1O  TeneoHy  yrpokaer
aIMUHUCTPATOPY, COOOIIAET O 3aJI0KEHHON OoMOe.

Monayas S:
1) Anen. s3. Beiesn rocts. [IpenBapuTelibHas oruiaTa mposKUBaHHUS.

2) [IpenocraBiieHne TypUCTHUECKOW HH(DOPMALIUU TOCTIO.
3) Anen. a3. DKCTpaopAMHAPHAS CUTyalHs. [ 0CTs orpabuiii y BX0a B OTEb.

4) KaccoBble orepanui.

Monyas 6

1) CocraBnenue Bun-typa nins rocreit. [loueTHble COTPYAHUKH OTEIIS OTMEYAIOT
rOJIOBUIMHY CBa/IbObI (3KOHOMUYECKHUE PACUEThl, KapTa-CXeMa MepPeABUKEHUS, TaMsATKa
TypucTa, npezenraunu B Power Point He TpeOyroTcs).

2) Anzn. 3. OTBeT Ha )aN00y rocTs. ['0CTh KalyeTcs Ha MJI0X0e Ka4eCTBO €JIbl,
HEKOPPEKTHOE 00IEHUE MEPCOHAIIA C TOCTEM.

3) Anen. a3. OTBET Ha 3aMPOC OPOHUPOBAHHMSL.

4) 3amava Ha pacnpejeneHre HoMepHoro (onma. B orens mmanupyetcs 3aesn
coopuoit pernona Worldskills. HeoOxomumo mnpenaoxuTh ONTHMAIbHBIA BapHaHT
pa3MenieHus.
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5) KPI

5. KPUTEPUU OLIEHKMU.

Cy0bekTHBHAS

Kpurepuii

OIleHKA
(ecsau 3TO
NPUMEHHMO)

Bbaniasl

O0beKTHBHAA

N
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O6mas
OIleHKA

Monyns 1
Moayns 2 6,9 115 18,4
Moayis 3 6,9 11,3 18,2
Moayns 4 48 13,9 18,7
Moy 5 51 11,6 16,7
Monyns 6 3 53 8,3

| 333 66,7 100

7. IPUJIOXKEHUS K 3AJAHUIO.

e TexXHHUYECKOE OIMMCAHNE

e baza orenb o6pazen

e HHcTpyKuus K oTeabHOM 0ase

e HubpacTpyKTypHBIN JHCT

e TexHuka 6€30MaCHOCTH M OXpaHa TPyJia

e TunoBeie KpUTEPUU OLIEHKU

e SMP

e ludopmannonnsiii Oykier orens (Test project)
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